
PRESCRIPTION FOR HEALTH – A COMPREHENSIVE WEB SITE TO HELP YOU IMPROVE PATIENTS’ MEDICATION ADHERENCE

PRESCRIPTION FOR HEALTH
A COMPREHENSIVE WEB SITE TO HELP YOU
IMPROVE PATIENTS’ MEDICATION ADHERENCE



2

MEDICATION ADHERENCE
Medication adherence can be defined as how well a patient’s* medication behavior follows the
advice of his or her health care provider. Adherence assumes a collaborative role between the
patient and health care provider, and is preferred today over the term compliance, which
suggests a more passive role on the part of the patient.1

When the patient fails to follow the provider’s medication advice, they are said to be
nonadherent, which is reflected in these behaviors:

• Failing to fill a prescription

• Stopping the medication earlier than prescribed

• Taking a higher or lower dose than prescribed

• Skipping doses

• Sharing the medication with others

• Failing to follow medication directions such as “take with meals” or “keep refrigerated”

NONADHERENCE REMAINS A SIGNIFICANT ISSUE
While medical treatment of diseases has improved over time, when it comes to medications,
patient nonadherence remains an ongoing and significant patient issue. In 2007, 3.8 billion
prescriptions were filled.2 About 50% were not taken as directed.3 And one-third of all
prescriptions that are written each year are never filled.1

In a study of Medicare beneficiaries immediately prior to Medicare Part D implementation,
90% of seniors reported taking prescription drugs, nearly half reported using five or more
different drugs. Pills were the predominant form of medication, although a large percentage
reported also using prescribed inhalers, creams, and eye drops. More than half of seniors
reported having more than one prescribing physician, and about one-third used more
than one pharmacy.4

The consequences of nonadherence are both clinical and economic. Clinically, patients who
do not adhere to their medication regimen can fail to improve or can get worse. Accidental
overdoses or drug interactions can be life threatening.

In a retrospective cohort study, hospitalization rates were significantly lower for patients with
congestive heart failure, diabetes, hypercholesterolemia, or hypertension, and with high
medication adherence.5

In addition, everyone wants to hold down the costs of keeping patients healthy. Each year,
nonadherence directly costs the health care system $100 billion. Indirect costs exceed
$1.5 billion in lost earnings and $50 billion in lost productivity.1

By combining better disease management and clinical outcomes with potential cost savings,
improving adherence becomes a win-win-win proposition for patients, health care providers,
and employers.
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* Since Prescription for Health is appropriate for different types of organizations, the term
“patient” is used as the universal term to represent patients, members, and employees.
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PFIZER’S PRESCRIPTION FOR HEALTH WEB SITE CAN HELP
Prescription for Health (www.pfizerpfh.com) is a comprehensive Web site developed by Pfizer Inc to
help improve patients’ adherence to prescription medication regimens. Because the patient-physician
partnership is the cornerstone of medical practice, the program promotes this alliance through an
emphasis on better communication between health care consumers and their physicians, pharmacists,
nurses, physician assistants, and other health care support staff. This is accomplished through:

Provider Education
Your first line of defense against adherence problems starts with health care providers. To be sure the
appropriate message is getting to patients, use these materials to educate providers about adherence.
You can start the process by measuring their baseline knowledge, then educating them about
adherence and reassessing their knowledge after 6 months.

Patient Education
Providers can use these materials to help screen patients for any adherence challenges they may be
facing. Once challenges are uncovered, you can select appropriate educational pieces, workshops,
and reminder materials to use. These can be customized with your organization’s name, address,
phone number, and/or logo.
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Reminder Tools
Educating your patients to be aware of adherence problems is important, but giving them the
tools to stay on track is critical to their successful clinical outcomes. Use these tools and
reminder items to help your patients monitor and manage their own medication regimens. Ask
them to bring these tools to future office visits for discussion with their providers.

Program Assessment Surveys
Surveys are available for your organization to use to determine the baseline adherence
knowledge of health care professionals as well as patients. Use these surveys before and after
program implementation to determine how successful the program has been and/or to help
discover additional challenges to be addressed.

WEB SITE TOOLS
These are the specific tools to be found on the Prescription for Health Web site. Many of
these can be customized with the addition of your organization’s logo.

FOR PROVIDERS
Disease-specific Educational Newsletters
These newsletters outline adherence issues common to particular conditions. They can be
useful if the provider evaluation has discovered adherence barriers surrounding a particular
diagnosis. The newsletter series educates providers as to how to discuss adherence with
patients with the following diagnoses:

• Cancer
• Diabetes
• Dyslipidemia
• Hypertension
• Infections
• Mental illness
• Dementia and
Alzheimer’s disease

• Ophthalmic diagnoses
• Pain
• Respiratory illnesses
• Urinary incontinence
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Professional Newsletters
These newsletters give health care professionals an overview of adherence and ways in which
they can address adherence with their patients.

• Physician newsletter

• Pharmacist newsletter
• Medication nonadherence: Pharmacists and their staff can help

Brown Bag Materials
An important service any organization can provide to patients is a review of ALL the medicines
they take (including OTCs, vitamins, and nutritional supplements). This process can help health
care professionals identify potential interactions and side effects among the presented items.
Materials needed to develop and implement a turnkey “brown-bag” session are included here.

Brown Bag Session Overview

• Explanation of purpose of brown bag review and how it can help patients

• Interview tips

• Patient evaluation form for brown bag session

Brown Bag Promotional Materials

• Poster–Bring your medicines in for a checkup

• Invitation–Bring your medicines in for a checkup

• Postcard–Bring your medicines in for a checkup
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FOR PATIENTS
Patient Surveys
Use these surveys with patients to determine
their level of knowledge about their medication
regimens and adherence in general. These can
be used again after program implementation to
measure any improvement.

• Adult survey
• Child survey

Patient Adherence Newsletters
These informative newsletters help patients
learn how to overcome various obstacles and
concerns they may have regarding their own
medications and dosing regimens.

• Know when you need a refill

• It’s time to take your medicine

• Is it all right to…?

• Understanding your prescription label

• Your child and medicines

• Alcohol and your medicine—do they mix?

• Older adults and medicines

• Medicines can react with each other

• Taking it right

Patient Disease-specific Newsletters
Use these newsletters to explain some of the unique obstacles patients with various illnesses
and conditions may face.

• You and your health care provider… Managing cancer

• You and your health care provider… Managing cholesterol

• You and your health care provider… Managing a cold or the flu

• You and your health care provider… Managing diabetes

• You and your health care provider… Managing eye disorders

• You and your health care provider… Managing high blood pressure

• You and your health care provider… Managing infections

• You and your health care provider… Managing mental illness

• You and your health care provider… Managing dementia and Alzheimer’s disease

• You and your health care provider… Managing pain

• You and your health care provider… Managing urinary incontinence
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Newsletter Request Sheet
Once patients have been evaluated by a health care provider as to their particular adherence
issues, this sheet can be used to select the appropriate materials for staff to provide to
the patients.

• Newsletter request sheet

Wall Charts/Posters
These can be displayed in the waiting and exam rooms as well as employer cafeterias to
encourage consumers to consider their medication regimens and to ask questions about them.

• Know when you need a refill!

• Do you know everything you should about your medicine?

• This could be the most important list you make!

• What does your medicine label tell you?
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Employer Adherence Educational Seminar
Materials make it easy for an employer to hold an on-site, provider-led lunch and learn seminar
that discusses appropriate medication use and its importance in specific diseases or diagnoses.
The presentation emphasizes ways in which patients can manage their own health through
methods such as exercise and smoking cessation. Materials needed to develop and implement
this turnkey education program are included here.

Take It Right! Microsoft® PowerPoint® presentation—10 slides with notes
suitable for a 30-40 minute interactive session

• Presentation tips—how to make the session informative and lively

Seminar Promotional Materials

• Invitation: A seminar that may improve your health

• Poster: A seminar that may improve your health

• Employee educational seminar overview

• Postcard: Do you have questions about your medicine?

• Employee educational seminar evaluation
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PATIENT REMINDER TOOLS

Patient Adherence Postcard
This mailer can be sent to patients to help alert them to important information they should know
(or should find out) about their medicine.

• Patient adherence postcard

Medication Reference Tools
These tools can help patients keep track of their medication regimens at home with information
that can be shared with their health care providers during their next appointments.

• Medication diary introduction

• Medication diary

• Medication wallet card

E-mail Templates
These templates are a follow-up reminder to assure appropriate medication usage. They can be
used after a new prescription has been given to patients or when it may be time for a refill.

• To announce the launch of the Prescription for Health program

• To patient 1 week after receiving a new prescription

• To patient at the conclusion of a short-term prescription, such as an antibiotic

• To patient who is due for a refill of a long-term prescription

• To patient with an ongoing, as-needed prescription, such as an analgesic

PROGRAM ASSESSMENT

Provider Surveys
One way to evaluate how well your organization currently promotes medication adherence is to
measure your health care providers’ attitudes towards adherence using these surveys before
and after program implementation.

• Medication adherence survey for physicians

• Medication adherence survey for pharmacists

Patient Surveys
Use these surveys with patients to determine their level of knowledge about medication
regimens and adherence in general. These can be used again after program implementation to
measure any improvement.

• Adult survey
• Child survey
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HOW TO NAVIGATE THE WEB SITE
Users need to complete a simple registration process to gain access to the new Prescription
for Health Web site.

Once the registration process is completed, you will have access to all the different materials
previously highlighted.

The materials are segmented in sections called:
• Train Providers
• Educate Patients
• Patient Tools
• Program Assessment

Each section has its own set of materials and tools available to you. Once you access the section
of interest, a list of materials and tools by category will become available. You may download, print,
or even customize many of these to help promote your organization’s commitment to medication
adherence for your patients.*

HOW TO ACCESS AND USE THE MATERIALS AND TOOLS
The materials and tools available in the Web site can be downloaded, printed, or customized
to be printed with your organization’s name, address, telephone number, and/or logo.

Detailed instructions on how to customize your documents are available in the Web site sections
in each menu tab.

If you need further assistance, please contact your Pfizer account manager or
medical outcomes specialist.
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